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Prototype 1 Assignment




“Develop a series of illustrations that 
represent the user experience with a 
system that automates the process of 
visiting a restaurant.In this system, 
servers will still physically bring the food 
and cooks will prepare it, but your design 
will make all other aspects of the 
restaurant experience electronic, from 
being seated at a table, to ordering, to 
payment."


The Challenge 



Storyboarding



Analog storyboards



Review & Feedback

Key takeaway:

Recommendation:

 consideration should be paid to 
the outside eyes comment about automation 
leading to less employment opportunities. 



 consider making the process 
of the initial scan prominent for the patron.




Digital Storyboards



Prototype Workflow



 Each section of the dining experience 
was separated and then outlined in 
detai

 Some sections are purely the 
experience of the patro

 We chose the first two sections to 
wireframe

Prototype Outline



Patrons scan QR code and 
mobile webb app opens up, 
thhey are asked for their party 
size

Step 1

Entering Restaurant

Orders are placed separately 
and sent directly to kitchen 
staff. Wait staff serves meals as 
soon as they are complete

Step 4

Ordering

Patrons may tap the service 
menu icon and can request 
what they need from a list of 
items or use a chhat box for 
spacific requests

Step 5

While Dining

The dining experience may end 
at any time and is handled 
individually. Patrons can press 
the “I’M DONE” button to end 
the dining service

Step 6

End of Dining Experience

Once party size is selected, 
user is taken to the table 
selection portion of the app, 
tthey select table can can be 
seated

Step 2

Seating Selection

Once seated paatrons can scan 
a unique QR code located at the 
table to retrieve menu, servers 
are alerted of new patrons and 
provide table service

Step 3

Retreiving the menu

Prototype Mechanics



Wireframes



Wire Frame Workflow 1 : Table Selection and Check-In.



Wire Frame Workflow 2 : Ordering, Server Assistance, and Checkout



Final Reflections


